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SECTION 4: NOTICE OF TROUBLE 

Customer shall give immediate notice to the Utility 0£ any 
irregularities or unsatis£actory service and 0£ any de£ects known to 
the cua tom er· • 

SECTION 5: MAINTENANCE 

<1> The Utility may at any time deemed necessary, suspend water 
service to any customer or customers £or the purpose 0£ making 
repairs, changes or improvements upon any part 0£ its system. 

N 

<2> The Utility shall give reasonable notice 0£ such suspension 0£ 
service to the customer, however, large breaks in mains that must be 
turned 0££ quickly to conserve water, do not allow the Utility to 
give advance notice 0£ suspension 0£ service. 

<3> The Utility shall be responsible £or the maintenance 0£ the 
service line £ram the main water line to customer's meter, this 
maintenance to include the meter itsel£, the coppersetter, and the 
18" pipe the Utility £urnishes £or the customer to attach his service 
line. 

(4) The customer shall be responsible £or the maintenance 0£ any 
service lines, valves, hydrants, etc., installed by the customer, or 
by any licensed plumber, or any person, persona, or company that 
installs such items at customer's request. 

(5) Under no circumstances will the Utility 's employees be allowed 
to repair a leak or replace a customer's service line or any 0£ the 
items mentioned in subsection 4 0£ this section. 

SECTION 6: EXTENSION OF SERVICE 

Extension 0£ service shall be in accordance with 807 KAR 5 
Section 12. 
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